Quality statement
Quality management
Flitwick Motorcycles is committed to providing high quality products, effective project management and outstanding customer service.

The proposed goods or service will be able to meet and where appropriate exceed the tender specifications. This includes ensuring that we meet and exceed any relevant industry-specific regulations or standards.

Flitwick Motorcycles operates a quality management system (QMS) to ensure that we deliver consistent high quality. Details of our quality management processes and procedures are available on request. An appropriate Key Manager will take responsibility for ensuring effective quality management on all supplies -more details are given under 'Key personnel' below.

Health, safety and security
Flitwick Motorcycles recognises the importance of health, safety and security - both during the supply and afterwards.

The company's health and safety policy sets out our commitment and outlines our approach to effective health and safety management. Our processes and procedures are designed not simply to meet legal requirements but to effectively deliver a healthy, safe and secure working environment for our employees and everyone else who might be affected by our work. Our products are built to meet all relevant safety and security standards.
A copy of our health and safety policy is available on request.

Flitwick Motorcycles has employer's liability of £10,000,000 and public liability insurance of £5,000,000 and professional indemnity insurance of £1,500,000; a copy of the insurance documentation is available on request.
Equality
We recognise the contribution our employees make to the success of what we do. We are committed to offering our employees fair terms and conditions, ensuring they have the skills and qualifications they need, and providing opportunities for training and development. 
Flitwick Motorcycles is an equal opportunities employer. A copy of our equal opportunities policy is available on request.

As part of our broader commitment to equal opportunities, we ensure that our products are designed to be accessible and meet any relevant industry standards on accessibility.
Sustainability
Flitwick Motorcycles understands the importance of sustainability - in design, delivery and in continuing operation. For example, this is reflected in how we:

· Work with the local community where appropriate 

We have implemented an environmental management system Details of our environmental management policy, processes and procedures are available on request.

In particular, we ensure that the products we offer meet relevant environmental standards.

Key personnel experience and references
Supply of Parts Clothing and Accessories will be managed and overseen by Mark Freeman, who has been with the company for some 26 years. He is the overall manager of the parts and accessories department, and has a wealth of experience in both Man and stock Management.
Motorcycle supply is under the overall control of Saul Towers, who has been the Sales manager for some 20 years. He has day to day responsibility for his team. 

Carole Linsdell is responsible for the overall control of the business. A joint partner since inception, she sits on both the Motorcycle retailer’s association committee, and also the Motorcycle industry advertising get on campaign working group panel. She understands how to get things done.

She successfully tendered to supply motorcycles, clothing accessories and ongoing servicing for the local Bedfordshire Rural community Charity Wheels to work project in 2009, and the contract was extended and renewed in 2010. Mr. Bob Hughes of the Bedfordshire Rural communities charity can be contacted on 01234 832646
